FBRMNLRB-501 UNITED STATES OF AMERICA

D T WRITE IN THI
@-18) NATIONAL LABOR RELATIONS BOARD = DO - %P‘:‘csl =
CHARGE AGAINST EMPLOYER ase ate File
RG-CA4- 24221 | We/F
INSTRUCTIONS:

File an original with NLRB Regional Diractor for the reglon in which the alleged unfalr labor practice occurred or Is occurring.
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
Bright Horizons Children's Centers LLC 617-673-8130
c. Cell No.
617-673-8130
f. Fax. No.
d. Address (Streel, city, state, and ZIP code) e. Employer Representative 617-673-8629
Mary D. Lindsay Child Care Center: Nicholas Valentine, Senior Counsel g. e-mail
?;1_;32{1311"@0“’“ Rd., Cold Spring Harbor, NY nvalentine@brighthorizons.com
Corporate HQ: 200 Talcott Ave South, h. Number of workers employed
Watertown MA 02472 15+
i. Type of Establishment (factory, mine, wholesaler, etc.) |j. Identify principal product or service
Child Day Care Day care center: infants/toddlers/preschool age children
The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and
(list subsections) of the National Labor Relations Act, and thest unfair labor

practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices affecting commerce within the meaning of
the Act and the Postal Reorganization Act.

2, Basis of the Charge (set forth a clear and conclse statement of the facts constituting the alleged unfalir labor practices)
In or around GPEEJ 2019, the above named employer illegally retaliated against its employce, [JIDIGNOIGIGER. for cngaging in
rotected concerted activity, in violation of the NLRA Section 7 & 8(a)(1), and placed [DIGEBIYLS) on unpaid administrative leave on
2019, and ultimately terminated g employment on |RESEEEE2019.

3. Full name of party filing charge (if labor organization, give full name, including local name and number)
(b) (6), (b) (7)(C)

ber, city, state, and ZIP code) 4b. Tel. No.

(b) (6), (b) (/)(C)

4c¢. Cell No.
(b) (6). (b) (7)(C)

4d. Fax No.

4e. e-mail
(b) (6), (b) (7)(C)
5. Full name of national or international labor organization of which it is an affiliate or constituent unit (fo be filled in when charge is filed by a labor organization)

6. DECLARATION Tel, No.
i are that hhaye read the above charge and that the statements 516-880-8170
my knowledge and belief. -
Office, if any, Cell No.
Bradley Gerstman, Gerstman Schwartz LLP
(signaturo of represontative or person making charge) (Print/lype nar;vo and litle or office, if any) Fax No.
516-880-8171

1399 Franklin Ave., Suitc 200, Garden City NY 11530

e-mail
Address Bale 09/11/2019

bgerstman@gerstmanschwartz.com

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Sollcitation of the Information on Ihis form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the Information Is to
assist the National Labor Retations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the
NLRB is voluntary; however, fallure to supply the information may cause the NLRB to decline to Invoke its processes.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 29
Two Metro Tech Center Agency Website: www.nlrb.gov
Suite 5100 Telephone: (718)330-7713
Brooklyn, NY 11201-3838 Fax: (718)330-7579
November 8, 2019
Bradley Gerstman
1399 Franklin Avenue

Suite 200
Garden City, NY 11530

Re: Bright Horizons Children's Centers LLC
Case 29-CA-248216

Dear Gerstman:

We have carefully investigated and considered your charge that Bright Horizons Children
Centers LLC and Bright Horizons Children's Centers LLC have violated the National Labor
Relations Act.

Decision to Dismiss: Based on that investigation, I have decided to dismiss your charge
because there is insufficient evidence to establish a violation of the Act.

Your Right to Appeal: You may appeal my decision to the General Counsel of the
National Labor Relations Board, through the Office of Appeals.

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or
hand-delivered. To file electronically using the Agency’s e-filing system, go to our website at

www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is
also available at www.nlrb.gov. You are encouraged to also submit a complete statement of the
facts and reasons why you believe my decision was incorrect. To file an appeal by mail or
delivery service, address the appeal to the General Counsel at the National Labor Relations
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001. Unless
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email. The Office of Appeals will not process
faxed or emailed appeals.

Appeal Due Date: The appeal is due on November 22, 2019. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than November 21, 2019. If an appeal is postmarked or given to a



Bright Horizons Children's Centers LLC -2 - November 8, 2019
Case 29-CA-248216

delivery service on the due date, it will be rejected as untimely. If hand delivered, an appeal
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before November 22, 2019. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after November 22, 2019, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

KATHY DREW-KING
Regional Director

Enclosure

cc: Alan Model, ESQ.
Littler Mendelson, P.C.
One Newark Center,
1085 Raymond Blvd., 8th Floor
Newark, NJ 07102-5235
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Bright Horizons Children Centers LLC
Mary D. Lindsay Child Care Center
One Bungtown Road

Cold Spring Harbor, NY 11724

NICHOLAS W. VALENTINE, Attorney
BRIGHT HORIZONS FAMILY
SOLUTIONS

200 Talcott Ave

Watertown, MA 02472-5705

(b) (6), (b) (7)(C)







Basis of the Charge

8(a)(1)
Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights

protected by Section 7 of the Act by maintaining work rules that prevent or discourage employees from engaging in protected
concerted activities.

Work Rule

Blanket no button/no union insignia allowed rule




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
SETTLEMENT AGREEMENT

IN THE MATTER OF
Bright Horizons Children’s Centers LLC Case 29-CA-246963

Subject to the approval of the Regional Director for the National Labor Relations Board, the Charged Party and - the
Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS:

POSTING OF NOTICE TO EMPLOYEES— After the Regional Director has approved this Agreement, the
Regional Office will send copies of the approved Notice to the Charged Party in English and in additional
languages if the Regional Director decides that it is appropriate to do so. A responsible official of the Charged Party
will then sign and date those Notices and immediately post them by the time clock at the Employer’s facility
located at 345 -Adams Street, Brooklyn, NY and all places where the Charged Party typically posts notices to
employees. The Charged Party will keep all Notices posted for 60 consecutive days after the initial posting.

E-MAILING NOTICE - The Charged Party will email a copy of the signed Notice in English and in additional
languages if the Regional Director decides that it is appropriate to do so, to all employees who work at the
facility located at 345 Adams Street, Brooklyn, NY. The message of the e-mail transmitted with the Notice will
state: “We are -distributing the Attached Notice to Employees to you pursuant to a Settlement Agreement
approved by the Regional Director of Region 29 of the National Labor Relations Board in Case 29-CA-
246963.” The Charged Party will forward a copy of that e-mail, with all of the recipients’ e-mail addresses, to the
Region’s Compliance Officer at ellen.farben@nlrb.com.

COMPLIANCE WITH NOTICE — The Charged Party will comply with all the terms and provisions of said
Notice.

NON-ADMISSIONS CLAUSE - By entering into this Settlement Agreement, the Charged Party does not admit
that it has violated the National Labor Relations Act.

SCOPE OF THE AGREEMENT — This Agreement settles only the allegations in the above-captioned
case(s), including all allegations covered by the attached Notice to Employees made part of this agreement, and does
not settle any other case(s) or matters. It does not prevent persons from filing charges, the General Counsel
from prosecuting complaints, or the Board and the courts from finding violations with respect to matters that
happened before this Agreement was approved regardless of whether General Counsel knew of those matters or
could have easily found them out. The General Counsel reserves the right to use the evidence obtained in the
investigation and prosecution of the above-captioned case(s) for any relevant purpose in the litigation of this or-
any other case(s), and a judge, the Board and the courts may make findings of fact and/or conclusions of law with
respect to said evidence.

PARTIES TO THE AGREEMENT — If the Charging Party fails or refuses to become a party to this
Agreement and the Regional Director determines that it will promote the policies of the National Labor
Relations Act, the Regional Director may approve the settlement agreement and decline to issue or reissue a
Complaint in this matter. If that occurs, this Agreement shall be between the Charged Party and the undersigned
Regional Director. In that case, a Charging Party.may request review of the decision to approve the Agreement.
If the General Counsel does not sustain the Regional Director's approval, this Agreement shall be null and void.

AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATION AND NOTICES DIRECTLY TO
CHARGED PARTY — Counsel for the Charged Party authorizes the Regional Office to forward the cover letter
describing the general expectations and instructions to achieve compliance, a conformed settlement original
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CERTIFICATION OF COMPLIANCE
(PART ONE)

RE: Bright Horizons Children’s Centers LLC
Case 29-CA-246963

(If additional space is needed to provide a full response, attach a sheet(s) with the necessary
information.)

hysieal ?osti

The signed and dated Notice to Employees in the above matter was posted on
(date)__November 12, 2019 at the following locations: (List address (es) and specific locations of

posting) Street. Brookiyn NY 11201. Flrst posting is placed in lobby next to
Employee time clock, Seco osiing Is foca coTd

floor. ~

Intranet Posting

The signed and dated Notice to Employees in the above matter was posted on the Employer’s
Intranet/Website on (date) WA .. A copy of the intrtanet/website posting is attached.
Electronic Distribution
The signed and dated Notice to Employees in the above captioned matter was distributed electronically on
(date) November 12,2018  py the fojlowing means. (State means of distribution and attach proof.)
The notice was sent via email to all staff fromWeman. (See attached)

Mailing

The signed and dated Notice to Employees in the above captioned matter was mailed on

(date) N/A to all current and former bargaining unit employees who were employed at
any time since (COMPLIANCE OFFICER FILL IN TIME FRAME). A copy of the list of names and
addresses of bargaining unit employees to whom the Notices were mailed is attached.

I have completed this Certification of Compliance and state under penalty of perjury that it is true and

correct.
CHARGED PARTINGININEI(®))

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
By:
Title:
Date: November 12, 2019

This form should be returned to the Regional Office/Compliance Officer, together with ONE/TWOQ
original Notice, dated and signed in the same manner as thoge posted. If the Certification of Compliance
Part One and signed Notice is retumed via e-file or e-mail, no hard copies of the Certification of
Compliance Part One or Notice are required.




CERTI TON OF COMPLIANCE

(PART TWQ)
RE: Bright Horizons Children’s Centers LLC
Case 29-CA-246963
Notice Reading
The Notice to Employees in the above captioned matter was read on (date) N/A
by _ NA to all current employees in the following languages:
(Responsible official’s name and title)
N/A
Backpa
On (date) N/A __, the Employer made payment to the employee(s ) named in the

Settlement Agreement and/or Notice to Employees in the amounts set forth therein. Proof of payment is
attached.

On (date)_N/A ) _, the Employer completed the Report to Social Security
Administration and submitted it to:

National Labor Relations Board, Region 29
Attn: Kathy Drew-King-Regional Director
Two Metrotech Center, Suite 5100
Brooklyn, NY 11201

Reinstatement

On (date) N/A _, the Employer offered reinstatement to the employee(s ) named in
the Settlement Agreement and/or Notice to Employees. A copy of the offer(s) of reinstatement is/are
attached.

Expungement of Records

On (date) NiA __, the Bmployer expunged from its records any reference to the
(discharge)(discipline) and notified the employee(s) that it will not be used against (him)Cher)(them) in
any way. A copy/copies of the letter(s) of expungement is/are attached.

Rules rescission/reyision

On (date) January 6. 2020 __, the Employer (rescinded)(revised) the overly broad rules that are
the subject of the Settlement Agreement and referenced in the Notice to Employees.

On (date)_January 6, 2020 __, the Employer notified employees that the rules that are the
subject of the Settlement Agreement and referenced in the Notice to Employees have been
(rescinded)Xrevised).







CONFIRMATION OF 60-DAY POSTING

Bright Horizons Children’s Centers LLC
Case 29-CA-246963

The Notice to Employees provided by the National Labor Relations Board in the

above matter remained continuously and conspicuously posted for at least 60 days.

CHARGED PARTY/RESPONDENT

/Q/’Mc

I — ¥ OB G

Title: éw éM Jv(

Date: J/Z,],/Z d




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 29

Two Metro Tech Center Agency Website: www.nlrb.gov
Suite 5100 Telephone: (718)330-7713
Brooklyn, NY 11201-3838 Fax: (718)330-7579

January 24, 2020

Robert J. Guidotti, Esq.
Jackson Lewis P.C.

44 South Broadway
14th Floor

White Plains, NY 10601

Re: Bright Horizons Children’s Centers LLC
Case 29-CA-246963

Dear Mr. Guidotti:

The above-captioned case has been closed on compliance. Please note that the closing is
conditioned upon continued observance of the informal Settlement Agreement, which includes
notifying employees of the updated dress code policy at staff meetings by February 12, 2020.

Very truly yours,
/s/

Kathy Drew-King
Regional Director

cc: Tammy J. Chuprevich, Senior Vice
President, Operatins
Bright Horizons Children’s Centers LLC
200 Talcott Avenue South
Watertown, MA 02472

Oriana Vigliotti

United Federation of Teachers, Local 2,
AFT, AFL-CIO

52 Broadway

9th Floor

New York, NY 10004



29-CA-245421 7/24/2019









Basis of the Charge

8(a)(s)
Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the callective bargalning

representative of its employees.
The Employer did so by failing to provide the Union with notice and an opportunity to bargain over the suspension

S (b) (6), (b) (7)(C)

8(a)(1)and (3)

The Employer suspended employee [[RIGNBDIUISN o- Sl 2nd ) 61 &) 0%

protected concerted activity in violation of the Act.

20189, in retaliation for|gk

¢ obed 1¥EZG66212 LNSAN ¥ed dH WdZE2L 6102 02 bnv



C— —

FORM EXEMPT UNDER 44 U.5.C 3512

INTERNET UNITED STATES OF AMERICA | i
mnmmww NATIONAL LABOR RELATIONS BOARD L DO NOT WRITE IN THIS SPACE
CHARGE AGAINST EMPLOYER ‘ Case Date Filed
INSTRUCTIONS: 10-CA-205217 | 8/28/17

Fllg an original with NLRB Regional Directar for the reglon in which the aileged unfalr labor prac?i?.: occurred or Is occurring,
1. EMPLOYER AGAINST WHOM CHARGE |S BROUGHT

a. Name of Employer b Tel. No. 5474738000

Bright Horizons Children Centers ILLC
Ic Casll No.
f. Fex No.
d. Address (Street, ¢ity, state, and ZJP code) ' e, Employer Representative
200 Talcott Av, Watertown, MA -Lori Little g. |e-Mail
024725705 | Regional Manager

l h. | Number of workers employed
50

i. Type of Establishmant (factory, mine, wholésaler, elc) J. Identify principal product or sarvice
Childcars Facility Childcare Services

k. The akove-named employer has engaged in and is engaging in unfair labor practices within the meaning of saction 8(p), subsections (1) and (fist
subsections} of the National Labor Reldtions Act, and these unfair labor
practices are practices affecting commerea within the meaning of the Act, or these unfair labor practices are unfair prdctices affecting commerce

within the meaning of tha Act and the Postal Reorgenization Act.
2. Basis of the Charge (sot forth a dlear and concise statoment of the facts constituting the all unfaly lebor 0o
On or aboutiRARERIMIR 117 the above-named employer, through GG N disciplined (reprimanded)
employee (QEQROIYI®)] because of and/or in arder to discourage jfi§ protected concerted adtivities. The employer
violated its legally binding agreement established through the "Bright Horizons Family Employee|Handbook” Which

violated Bright Horizons commitment to provide a safe work environment free of unlawful harasstnent and discrimination.
(pages12 &13) ‘

Also, within the past six months the above-named employee maintained an overly broad and unlawful confidentially rule.

(if tabor organization, give full name, including Jocal name and number) |

(C)

(b) (6), (b) (7)

4a. Address (Street and number, city, stale, and ZIP cods) 4b. Tel| No.

(b) (6), (b) (7)(C) XN A) (6), () (7)(C)
4d. Fax No.

a-Msil

(b) (6), (b) (7)(C)

5. Full name of national or international labor organization of which it i3 an affiliate or constituent unit (fo be filled in when ¢harge is filed by a labor
organization)

6. DECLARATION . | Tel. No | ey
ge and that the statements are true to the best of my knowledge and belief. l

(b) (6), (b) (7)(C) [Ofics, fany, Cell No,

Printtype name end titie or onics, if any) Fax No.

W (b)(6), (b) (7)(C) i 223"\ | IeNeI

1

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT {U.S. CODE)| TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT
Solicitation of the information on this form js authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 ef seq. The principal use of the information is to assist
the National Labor Relations Board (NLRBY in processing unfair labor practice and related procesdings or litigation, The rautine uses fof the information are fully set forth in
the Federal Register, 71 Fed. Reg. 7434243 (Dec. 13, 2006). The NLRB will further explain these usas upon reaieat Piselnaural nf thie infrmmtian ¢ i bt me -

valintary: howmvar fallirn ta aicaabs dbe talo o -2




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nlirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

September 6, 2017

Steven A. Nigh, Esq.
Littler Mendelson, P.C.
100 N. Tryon St, Ste 4150
Charlotte, NC 28202-4025

Mark W. Schneider, Esq.
Littler Mendelson, P.C.

80 South 8th Street, Suite 1300
Minneapolis, MN 55402-2136

Re: Bright Horizons Children Centers LLC
Case 10-CA-205217
Dear Mr. Nigh, Mr. Schneider:

This is to advise you that I have approved the withdrawal of the charge in the above
matter.

Very truly yours,

John D. Doyle, Jr.
Regional Director

by g 2

Scott C. Thompson
Officer in Charge

cc: Lori Little, Regional Manager
Bright Horizons Children Centers LLC
200 Talcott Ave
Watertown, MA 02472-5705

(b) (6), (b) (7)(C)




UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

BRIGHT HORIZONS CHILDREN

CENTERS LLC
and Cases 10-CA-196647
10-CA-203494
OIONOIYI® ., [ndividual 10-CA-203824

ORDER CONSOLIDATING CASES,
CONSOLIDATED COMPLAINT, AND NOTICE OF HEARING

Pursuant to Section 102.33 of the Rules and Regulations of the National Labor Relations
Board (the Board) and to avoid unnecessary costs or delay, I'T IS ORDERED that Case 10-CA—
196647, filed by , an individual, against Bright Horizons Children Centers LLC
(Respondent), in which a Complaint and Notice of Hearing issued on July 21, 2017, is
consolidated with Cases 10-CA-203494 and 10-CA-203824, filed by against

Respondent.

This Order Consolidating Cases, Consolidated Complaint, and Notice of Hearing, which
is based on these charges, is issued pursuant to Section 10(b) of the National Labor Relations
Act, 29 U.S.C. § 151 et seq. (the Act), and Section 102.15 of the Board’s Rules and Regulations,

and alleges Respondent has violated the Act as described below.

1.
(a) RASARMR filcd the charge in Case 10-CA—196647 on April 11, 2017, and a copy

was served on Respondent by U.S. mail on April 12, 2017.



(b) filed the charge in Case 10-CA—203494 on August 1, 2017, and a copy
was served on Respondent by U.S. mail on August 2, 2017.

(c) filed the amended charge in Case 10-CA—-203494 on August 15, 2017,
and a copy was served on Respondent by U.S. mail on August 16, 2017.

(d) filed the charge in Case 10-CA—-203824 on August 7, 2017, and a copy
was served on Respondent by U.S. mail on August 7, 2017.

(e) filed the amended charge in Case 10-CA—-203824 on August 15, 2017,
and a copy was served on Respondent by U.S. mail on August 16, 2017.

2.

At all material times, Respondent has been a Delaware limited liability company that
provides childcare and education services at locations throughout the United States, including
from its childcare center at the Moses H. Cone Memorial Hospital in Greensboro, North

Carolina.

3.

In conducting the business operations described above in paragraph 2, Respondent
annually derives gross revenues in excess of $250,000, and annually purchases and receives
products, goods, and materials valued in excess of $5000 directly from points outside the State of

North Carolina.

At all material times, Respondent has been an employer engaged in commerce within the

meaning of Section 2(2), (6), and (7) of the Act.



5.

(a) At all material times, the following individuals held the positions set forth
opposite their respective names and have been supervisors of Respondent within the meaning of
Section 2(11) of the Act and agents of Respondent within the meaning of Section 2(13) of the

Act:

7)(C

(b) (1) At all material times until a date after 2017, the precise date of

which is unknown to the General Counsel, [{)KEIM(IXCAN®N hcld the position of
Respondent’s (QEQNOIGS
(11) Since a date after

to the General Counsel, [{)K(IM(IACA(®N has been a “management employee” of

Respondent.

(b) (6), (b) (7)(C)

2017, the precise the date of which is unknown

(ili) At all material times, including about and [l 2017, M
QUACQHOIS 125 been a supervisor of Respondent within the meaning of Section 2(11) of the
Act and an agent of Respondent within the meaning of Section 2(13) of the Act.

(©  About [ and §. 2017, [UQERERR held the position of [ECHOIGEY

(b) (6), (b) (7)(C)} . . .
of Respondent and on those dates was, and at all material times has been, a supervisor

of Respondent within the meaning of Section 2(11) of the Act and an agent of Respondent within

the meaning of Section 2(13) of the Act.



About 2017, Respondent’s employee solicited support from other

employees regarding a workplace safety issue and concertedly complained to Respondent about

the workplace safety issue.

(a) About SR 2017, Respondent disciplined .

(b) About MR 0017, Respondent placed on administrative leave.

(c)  About 2017, Respondent discharged .

Respondent engaged in the conduct described above in paragraph 7 because (RARSSANR
engaged in the conduct described above in paragraph 6 and to discourage employees from

engaging in these or other concerted activities.

Respondent engaged in the conduct described above in paragraph 7(b) and 7(c), because

QIR filcd charges in Cases 10—-CA—196647, 10-CA—200964, and 10—-CA—202066.
10.

By the conduct described above in paragraphs 7 and 8, Respondent has been interfering
with, restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of

the Act in violation of Section 8(a)(1) of the Act.



11.
By the conduct described above in paragraphs 7(b), 7(c), and 9, Respondent has been
discriminating against employees for filing charges or giving testimony under the Act in
violation of Section 8(a)(1) and (4) of the Act.

12.

The unfair labor practices of Respondent described above affect commerce within the

meaning of Section 2(6) and (7) of the Act.

REMEDIES
In order to fully remedy the unfair labor practices set forth above in paragraphs 7 through
11, the General Counsel seeks an order requiring that the discriminatee be made whole, including
reasonable consequential damages incurred as a result of the Respondent's unlawful conduct.
The General Counsel further seeks all other relief as may be just and proper to remedy

the unfair labor practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules
and Regulations, it must file an answer to the consolidated complaint. The answer must be

received by this office on or before December 4, 2017, or postmarked on or before

December 3, 2017. Respondent should file an original and four copies of the answer with this

office and serve a copy of the answer on each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users

that the Agency’s E-Filing system is officially determined to be in technical failure because it is

5



unable to receive documents for a continuous period of more than two hours after 12:00 noon
(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused
on the basis that the transmission could not be accomplished because the Agency’s website was
off-line or unavailable for some other reason. The Board’s Rules and Regulations require that an
answer be signed by counsel or non-attorney representative for represented parties or by the
party if not represented. See Section 102.21. If the answer being filed electronically is a PDF
document containing the required signature, no paper copies of the answer need to be transmitted
to the Regional Office. However, if the electronic version of an answer to a complaint is not a
PDF file containing the required signature, then the E-filing rules require that such answer
containing the required signature continue to be submitted to the Regional Office by traditional
means within three business days after the date of electronic filing. Service of the answer on
each of the other parties must still be accomplished by means allowed under the Board’s Rules
and Regulations. The answer may not be filed by facsimile transmission. If no answer is filed,
or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment,
that the allegations in the consolidated complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT at 10:00 a.m., on December 6, 2017, in the Paris
Favors Jr. Hearing Room, National Labor Relations Board Subregion 11, 4035 University
Parkway, Suite 200, Winston-Salem, North Carolina, and on consecutive days thereafter until
concluded, a hearing will be conducted before an administrative law judge of the National Labor
Relations Board. At the hearing, Respondent and any other party to this proceeding have the
right to appear and present testimony regarding the allegations in this consolidated complaint.

The procedures to be followed at the hearing are described in the attached Form NLRB-4668.



The procedure to request a postponement of the hearing is described in the attached Form

NLRB-4338.

Dated: November 20, 2017

Attachments

% =

Scott C. Thompson

Acting Regional Director

National Labor Relations Board
Region 10, Subregion 11

4035 University Parkway, Suite 200
Winston-Salem, NC 27106



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

BRIGHT HORIZONS CHILDREN
CENTERS LLC,

)
)
and ; Case No. 10-CA-196647
)
)

QIONOIVI®) i Individual,

RESPONDENT’S ANSWER AND DEFENSES TO COMPLAINT

In answer to the Complaint and Notice of Hearing issued in this matter, Respondent
Bright Horizons Children Centers LLC (Respondent) hereby states, as follows:

Answering the unnumbered introductory paragraph of the Complaint, Respondent admits
ed(b) (6), (b) (7)(C)REN alleged Respondent engaged in unfair labor practices as set forth in
the National Labor Relations Act, 29 U.S.C. § 151, et seq. (the Act), but Respondent denies that
it has engaged in unfair labor practices as set forth in the Act. Further answering, Respondent
admits that the General Counsel issued this Complaint pursuant to Section 10(b) of the Act and
§ 102.15 of the Rules and Regulations of the National Labor Relations Board, but denies that

or the General Counsel is entitled to any relief whatsoever, and denies the remaining

allegations set forth in the unnumbered introductory paragraph of the Complaint.

1. Respondent admits the allegations in Paragraph 1.
2. Respondent admits the allegations in Paragraph 2.
3. Respondent admits the allegations in Paragraph 3.
4. Respondent admits the allegations in Paragraph 4.
5. As to the allegations in each subpart of Paragraph 5:

a. Respondent admits that the individuals listed in Paragraph 5(a) have the job
titles attributed to them. Respondent admits thatand are
supervisors of Respondent under Section 2(11) of the Act and agents of



Respondent under Section 2(13) of the Act. Admits is a supervisor
under Section 2(11) of the Act, but denies is Respondent’s agent under
Section 2(13) of the Act.

b. Respondent admits the allegations in Paragraph 5(b)(i), (i1), and (ii1).

c. Respondent admits the allegations in Paragraph 5(c).

6. Respondent denies the allegations in Paragraph 6.
7. Respondent admits the allegations in Paragraph 7.
8. Respondent denies the allegations in Paragraph 8.
0. Respondent denies the allegations in Paragraph 9.

10. Respondent denies the allegations in Paragraph 10.
AFFIRMATIVE AND OTHER DEFENSES

1. Except as expressly admitted or otherwise qualified in this Answer, each and
every allegation in the Complaint is denied.

2. The Complaint fails to state a claim upon which relief can be granted.

3. The claims alleged in the Complaint are barred in whole or in part because the
allegations upon which they are based are insufficient to state any violations of the Act.

4. Any action taken by Respondent was reasonably necessary for the normal
operation of its business and was based on legitimate business reasons and not discriminatory or
retaliatory animus.

5. Respondent alleges that the Complaint is inappropriate as a matter of law as it
fails to identify the relief requested.

6. The claims in the Complaint are barred under the doctrines of estoppel and
unclean hands.

7. BRI c1a2ims are barred in whole or in part because the sole proximate cause of

(b) (6), (b) (7)(C) o« .
any alleged damages are the result of - own acts and/or omissions.



8. The claims alleged in the Complaint are barred in whole or in part because they
purport to allege what would amount to de minimis violations of the Act that would be, if proven,
without a remedy that would further the purposes of the Act.

9. The claims alleged in the Complaint are beyond the Regional Director’s authority,
jurisdiction, and power and are therefore barred in whole or in part because the claims are
against public policy and they manifestly disregard the law.

10. To the extent that certain other claims of the Complaint or the allegations of those
claims exceed the scope of or are not set forth in the underlying charges and any amendments
thereto, recovery on such claims or allegations is barred due to the failure to exhaust
administrative remedies.

1. The claims in the Complaint are barred because they are unconstitutionally vague.

12. There is no causal relation between the alleged acts of Respondent and the alleged
injury suffered by the

13.  Respondent reserves the right to assert additional affirmative, supplemental or
other defenses to the Complaint.

WHEREFORE, Respondent respectfully requests that the Administrative Law Judge
dismiss the Complaint in its entirety and grant Respondent all other appropriate relief.

Dated: August 4, 2017 Respectfully submitted,

/s/ Steven A. Nigh

Steven A. Nigh

NC Bar No. 51837

LITTLER MENDELSON, P.C.
Bank of America Corporate Center
100 North Tryon Street, Suite 4150
Charlotte, NC 28202

Telephone: 704.972.7005
Facsimile: 704.333.4005

Attorney for Respondent



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

BRIGHT HORIZONS CHILDREN

CENTERS LLC, Case No. 10-CA-196647

)
)
)
and )
QIONOIVI® ., [ndividual, ;

CERTIFICATE OF SERVICE

I hereby certify that on this date, I electronically filed the foregoing Respondent’s
Answer and Defenses to Complaint with the National Labor Relations Board using the agency’s
website (www.nlrb.gov).

I also certify that I have served Respondent’s Answer and Defenses to Complaint on the

following parties to this action:

Scott C. Thompson, Officer-In-Charge
National Labor Relations Board
Subregion 11
4035 University Pkwy, Suite 200
Winston-Salem, NC 27106-3275
Via E-Filing at NLRB.Gov

(b) (6), (b) (7)(C)

Via E-Mail to and Certified Mail, Return Receipt Requested

Dated: August 4, 2017 Respectfully submitted,

/s/ Steven A. Nigh

Steven A. Nigh, NC Bar No. 51837
LITTLER MENDELSON, P.C.
Bank of America Corporate Center
100 North Tryon Street, Suite 4150
Charlotte, NC 28202

Telephone: 704.972.7005
Facsimile: 704.333.4005

Attorney for Respondent



Form NLRB - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE

NATIONAL LABOR RELATIONS BOARD ~__ Case Date Filed

CHARGE AGAINST EMPLOYER
INSTRUCTIONS:
10-CA-203824 8/7/17

File an original of this charge with NLRB Regional Director in which the alleged unfair labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a..Name of Erhployer b. Tel. No.
Bright Harizons Childrens Center (617)673-8000
' “c. Cell No.
d. Address (street, city, state ZIP éode) e. Employer Representative f. Fax No.
200 Talcott Ave, Watertown, MA Lori Little

02472-5705 Regional Manager g. e-Mail

h. Dispute Location (City and State)
Greensboro, NC

i. Type of Establis‘hment (factory, nursing home, | . Principal Product or Service ’ k. Number of workers at dispute location
hotel)
Childcare Facility Childcare Services 50

|. The above-named employer has engaged in and is engaging in.unfair labor practices within the meaning of section 8(a), subsections (1) and (4) of
the National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair
labor practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constltutmg the alleged unfa:r labor practices)
On 2017, the Employer discharged employee because [giglj filed Board charges against the
Employer and provided evidence and/or gave testimony to the Board

3. Fuli name of party filing charge (if labor organization, give full name, including local name and number)

4a. Address (street and number, city, state, and ZIP code) - 4b. Tel. No.

(b) (6), (b) (7)(C)

4c. Cell'No.

(b) (), (b) (7)(C)

4d. Fax No.

de. e- Mall

5. Full name of nationat or international labor organization of which it is an affiliate or consmuent unit (to be ﬁlled in when charge is fi f led by a labor
organization)

6. DECLARATION ' Tel. No.
| declare that | have read the above charge and that the statements are true to the best of
my knowledge and belief.

Office, if any, Cell No.
(b) () {pY (G (b) (6), () (7)(C)

erson making charge) Print Name and Title Fax No.

Address: (b) (6), (b) (7)(C) Date: e-Mai
(b) (). (b) (7)C) 0% /o1 7 _ (b) (6), (b) (7)(C)
= [
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The pnncnpal use of the information is to
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the

NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes. (b) (6), (b) (7)(C)



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD
ENDED CHARGE AGAINST EMPLOYER

1
'
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|
|

,Fﬁeaﬁ’@ inal of this with NLRE R irector In which the alleged unfalr labor praciice occurted of is OGoUrT)
SRR “——‘Mm EMPLOYER AGAINST WHO l'“MWGE‘ [SBROUGHT "‘—ﬂf

B0 NOT WRITE IN THIS SPACE _
Case Date Filad
10-CA-203624

a. N?nfa of Em b, Tel No. :
Bnght Horlzons Childrens Center (617)873-8000
' ! ¢. Cell N&.
d_ Address (atreet, chty, etate ZIP code) &. Employer Repregentative f. Fax No.
200 Taicolt Ave, Watertown, MA Lori Little
024;72-57 Regional Manager 9. eMatt

h. Dispute Locatlon (City and State)
Greensboro, NC

hotel) .
Childcare Facility

"1 Type of Establshment (factory, nursing home,

§- Principal Praduct ar Service

Childcare Services

k. Number of workers af disputa iocalion

50

[, The al ahownahed employer has sngaged In and is engagling in unfalr fabor praclicas within the meaning of section 8(a), subsections (1) and (4) of
the National Labar Relatlons Act, and these unfair tabor practices are practices affecting commerce within the meaaning of the Act, ar thess unfmr
Jabor practices are unfair practices affecting commercs within the rasaning of tha Act and tha Postal Rearganization Act,

and/or gave testimony to the Board.

2, Basis Charge (sof forth a clear and concise statement of the facts canat;tutlng the affeged un!mrlabormchces)
On 2017, the Employer discharged employe ol in retaliation for and/er in order to dtscourago
p oncerted activities and/or because gl flled Boa

charges against the Employer, and provided evidence

S.lerrameof|
. (0) M)l

" fling charge (If kabor organization, give Tulf name, including local name and number)

4b. Tel. No.

4¢. Call No,
(b) (6), (b) (7)(C)

4d. Fax NO

4o. o-Malil

omganization)

6. Fuli néma of national or international labor arganization of which It is an affillate or constituent unit (o be filed in when charge is filed by a lapor

6. DECLARATION

Mndmmatihmmdmoahmcnamemmatmemumemmmmmobouof

Tel. No.

knowledge and bellef.
(b) (6), (b) (7)(C

Office, # any, Cell No.

(b) (6), (b) (7)(C)

(C

ey T
o § /15 /17 ST

ax No,

e-Mail

WILLFUL FALSE STATEMENTS ON TBIS CHARGE CAN BE PUNISHED BY FINE AND IMPRYSONMENT (U.S. CODE,TITLE 18, SECTION 1091)
PRIVACY ACT STATEMENT

Solicitation oflhehfunmuoo on this fottn is authocized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 ef seq. The principal use of the information §8 to
assist e National Labor Relations Board (NLRB) in processing unfair Iabor practice end related proceedings or [itigation. The routine uses for the information arc fully
Mfmthmdue?edunlkegut«, 71 Fed. Reg. 7494243 (Deo. 13, 2006). The NLRB wili further explain Mese uses upon tequest. Digclosure of this fnformation to the
NLEB is voluntary; er, faiture to supply the mformation will cause the NLRB to decline to invoke its processes.




UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

BRIGHT HORIZONS CHILDREN CENTERS LLC

and Case 10—-CA-196647

(b) (6). (b) (7)(C)AETIl RS T N

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on a charge filed by , an
individual. It is issued pursuant to Section 10(b) of the National Labor Relations Act, 29 U.S.C.
§ 151 et seq. (the Act), and Section 102.15 of the Rules and Regulations of the National Labor
Relations Board (the Board) and alleges that Bright Horizons Children Centers LLC
(Respondent) has violated the Act as described below.

1.
filed the charge in this proceeding on April 11, 2017, and a copy was served

on Respondent by U.S. mail on April 12, 2017.

At all material times, Respondent has been a limited liability corporation with an office
and childcare center in Greensboro, North Carolina, and has been engaged in providing childcare

and educational services.



In conducting the business operations described above in paragraph 2, Respondent
annually derives gross revenues in excess of $250,000, and annually purchases and receives
products, goods, and materials valued in excess of $5000 directly from points outside the State of

North Carolina.

At all material times, Respondent has been an employer engaged in commerce within the

meaning of Section 2(2), (6), and (7) of the Act,

(a) At all material times, the following individuals held the positions set forth
opposite their respective names and have been supervisors of Respondent within the meaning of
Section 2(11) of the Act and agents of Respondent within the meaning of Section 2(13) of the

Act:

(b) (1) At all material times until a date after 2017, the precise date of
which is unknown to the General Counsel, {JKEIM(OXEAN®N held the position of
Respondent’s (QEQNOIGS

(11) Since the date after 2017 described above in subparagraph (i), the

precise the date of which is unknown to the General Counsel, [(JKCIM{XEAI(®] has been a

“management employee” of Respondent.



. . . . . (b) (6). (b) (7)(C) @ ) (6). (b) (7)C)
(ii1)) At all material times, including about - and I, 2017, -

OICHOIVN® has been a supervisor of Respondent within the meaning of Section 2(11) of the
Act and an agent of Respondent within the meaning of Section 2(13) of the Act.

(©) About SR and , 2017, (QEQEOIWIS) 1c1d the eantRad (0) (6). (b) (7)(C)
R of Respondent and on those dates was, and at all material times has been, a supervisor

of Respondent within the meaning of Section 2(11) of the Act and an agent of Respondent within

the meaning of Section 2(13) of the Act.

About 2017, employce [RARMRMR solicited support from other employees

regarding a workplace safety issue and concertedly complained to Respondent about the

workplace safety issue.

(b) (6), (b) (7)(C)

2017, Respondent disciplined its employee .

Respondent engaged in the conduct described above in paragraph 7, because (RARASIER

engaged in the conduct described above in paragraph 6, and to discourage employees from

engaging in these or other concerted activities.

By the conduct described above in paragraphs 7 and 8, Respondent has been interfering
with, restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of

the Act in violation of Section 8(a)(1) of the Act.



10.

The unfair labor practices of Respondent described above affect commerce within the

meaning of Section 2(6) and (7) of the Act.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules

and Regulations, it must file an answer to the complaint. The answer must be received by this

office on or before August 4, 2017, or postmarked on or before August 3, 2017. Respondent

should file an original and four copies of the answer with this office and serve a copy of the
answer on each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users
that the Agency’s E-Filing system is officially determined to be in technical failure because it is
unable to receive documents for a continuous period of more than two hours after 12:00 noon
(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused
on the basis that the transmission could not be accomplished because the Agency’s website was
off-line or unavailable for some other reason. The Board’s Rules and Regulations require that an
answer be signed by counsel or non-attorney representative for represented parties or by the
party if not represented. See Section 102.21. If the answer being filed electronically is a PDF
document containing the required signature, no paper copies of the answer need to be transmitted
to the Regional Office. However, if the electronic version of an answer to a complaint is not a

PDF file containing the required signature, then the E-filing rules require that such answer

4



containing the required signature continue to be submitted to the Regional Office by traditional
means within three business days after the date of electronic filing. Service of the answer on
each of the other parties must still be accomplished by means allowed under the Board’s Rules
and Regulations. The answer may not be filed by facsimile transmission. If no answer is filed,
or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment,
that the allegations in the complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on at 10:00 a.m. on December 6, 2017, in the Paris
Favors Jr. Hearing Room, National Labor Relations Board Subregion 11, 4035 University
Parkway, Suite 200, Winston-Salem, North Carolina, and on consecutive days thereafter until
concluded, a hearing will be conducted before an administrative law judge of the National Labor
Relations Board. At the hearing, Respondent and any other party to this proceeding have the
right to appear and present testimony regarding the allegations in this complaint. The procedures
to be followed at the hearing are described in the attached Form NLRB-4668. The procedure to
request a postponement of the hearing is described in the attached Form NLRB-4338.

Dated: July 21, 2017

Terry R. Combs
Acting Regional Director

National Labor Relations Board
Region 10, by

< 7y

Scott C. Thompson

Officer-In-Charge

National Labor Relations Board

Subregion 11

4035 University Pkwy Suite 200

Winston Salem, NC 27106-3275
Attachments



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
SETTLEMENT AGREEMENT

IN THE MATTER OF
Bright Horizons Children Centers LLC Cases 10-CA-196647,
10-CA-203494, and 10-
CA-203824

Subject to the approval of the Regional Director for the National Labor Relations Board, the Charged Party and
the Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS:

POSTING OF NOTICE — After the Regional Director has approved this Agreement, the Regional Office will
send copies of the approved Notice to the Charged Party in English and in additional languages if the Regional
Director decides that it is appropriate to do so. A responsible official of the Charged Party will then sign and
date those Notices and immediately post them in conspicuous locations where notices to employees are
customarily posted, including the bulletin board in the employee break room, at its facility located at 1200 N.
Elm Street, Greensboro, NC 27401. The Charged Party will keep all Notices posted for 60 consecutive days
after the initial posting.

E-MAILING NOTICE — The Charged Party will email a copy of the signed Notice in English and in
additional languages if the Regional Director decides that it is appropriate to do so, to all employees who work
at the facility located at 1200 N Elm Street, Greensboro, NC 27401. The message of the e-mail transmitted with
the Notice will state: “We are distributing the Attached Notice to Employees to you pursuant to a Settlement
Agreement approved by the Regional Director of Region 10 of the National Labor Relations Board in Cases 10-
CA-196647, 10-CA-203494, and 10-CA-203824.” The Charged Party will forward a copy of that e-mail, with
all of the recipients’ e-mail addresses, to the Region’s Compliance Officer at jenny.dunn@nlrb.gov.

COMPLIANCE WITH NOTICE — The Charged Party will comply with all the terms and provisions of the
Notice.

NON-ADMISSIONS CLAUSE — By entering into this Agreement the Charged Party does not admit to any
violation of the National Labor Relations Act.

BACKPAY — Within 14 days from approval of this agreement, the Charged Party will make whole the
employee(s) named below by payment to each of them of the amount opposite each name. The Charged Party
will make appropriate withholdings for each named employee. No withholdings should be made from the
interest portion of the backpay. The Charged Party will also file a report with the Regional Director allocating
the payment(s) to the appropriate calendar year.

Backpay Wages
(b) (6). (b) (7)(C) $11,457.60

SOCIAL SECURITY NOTICE TO REGIONAL DIRECTOR — The Charged Party will also file a report
with the Regional Director allocating the payments to the appropriate calendar year.



NEUTRAL REFERENCE — Upon request, the Charged Party will provide a neutral job reference limited to
the Charging Party’s dates of employment and positions held to those who inquire about employment with
the Charged Party.

SCOPE OF THE AGREEMENT — This Agreement settles only the allegations in the above-captioned
case(s), and does not settle any other case(s) or matters. It does not prevent persons from filing charges, the
General Counsel from prosecuting complaints, or the Board and the courts from finding violations with respect
to matters that happened before this Agreement was approved regardless of whether General Counsel knew of
those matters or could have easily found them out. The General Counsel reserves the right to use the evidence
obtained in the investigation and prosecution of the above-captioned case(s) for any relevant purpose in the
litigation of this or any other case(s), and a judge, the Board and the courts may make findings of fact and/or
conclusions of law with respect to this evidence. By approving this Agreement the Regional Director
withdraws any Complaint(s) and Notice(s) of Hearing previously issued in the above case(s), and the Charged
Party withdraws any answer(s) filed in response.

PARTIES TO THE AGREEMENT — If the Charging Party fails or refuses to become a party to this
Agreement and the Regional Director determines that it will promote the policies of the National Labor
Relations Act, the Regional Director may approve the settlement agreement and decline to issue or reissue a
Complaint in this matter. If that occurs, this Agreement shall be between the Charged Party and the
undersigned Regional Director. In that case, a Charging Party may request review of the decision to approve
the Agreement. If the General Counsel does not sustain the Regional Director's approval, this Agreement shall
be null and void.

AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATION AND NOTICES DIRECTLY TO
CHARGED PARTY — Counsel for the Charged Party authorizes the Regional Office to forward the cover letter
describing the general expectations and instructions to achieve compliance, a conformed settlement, original
notices and a certification of posting directly to the Charged Party. If such authorization is granted, Counsel will
be simultaneously served with a courtesy copy of these documents.

Yes No
Initials Initials

PERFORMANCE — Performance by the Charged Party with the terms and provisions of this Agreement shall
commence immediately after the Agreement is approved by the Regional Director, or if the Charging Party does
not enter into this Agreement, performance shall commence immediately upon receipt by the Charged Party of
notice that no review has been requested or that the General Counsel has sustained the Regional Director. The
Charged Party agrees that in case of non-compliance with any of the terms of this Settlement Agreement by the
Charged Party at all facilities that [ES(JNC)M{)EVAI(®)) manages [as set forth in the attached list of
locations], and after 14 days’ notice from the Regional Director of the National Labor Relations Board of such
non-compliance without remedy by the Charged Party, the Regional Director will reissue the Order
Consolidating Cases and Consolidated Complaint previously issued on November 6, 2017 in the instant cases.
Thereafter, the General Counsel may file a Motion for Default Judgment with the Board on the allegations of
the consolidated complaint. The Charged Party understands and agrees that the allegations of the
aforementioned consolidated complaint will be deemed admitted and its Answer to such consolidated complaint
will be considered withdrawn. The only issue that may be raised before the Board is whether the Charged Party
defaulted on the terms of this Settlement Agreement. The Board may then, without necessity of trial or any
other proceeding, find all allegations of the complaint to be true and make findings of fact and conclusions of
law consistent with those allegations adverse to the Charged Party on all issues raised by the pleadings. The
Board may then issue an order providing a full remedy for the violations found as is appropriate to remedy such
violations. The parties further agree that a U.S. Court of Appeals Judgment may be entered enforcing the Board
order ex parte, after service or attempted service upon Charged Party/Respondent at the last address provided to
the General Counsel. Notwithstanding the provisions above, no default should be asserted more than six



months after the approval of this Agreement by the Regional Director, except as to violations of Section 8(a)(4)
and derivative violations of Section 8(a)(1).

NOTIFICATION OF COMPLIANCE — Each party to this Agreement will notify the Regional Director in
writing what steps the Charged Party has taken to comply with the Agreement. This notification shall be given
within 5 days, and again after 60 days, from the date of the approval of this Agreement. As part of its 60 day
report, the Charged Party will provide evidence of the steps it has taken, including copies of relevant
documents, to the Compliance Officer. If the Charging Party does not enter into this Agreement, initial notice
shall be given within 5 days after notification from the Regional Director that the Charging Party did not request
review or that the General Counsel sustained the Regional Director’s approval of this agreement. No further
action shall be taken in the above captioned cases provided that the Charged Party complies with the terms and
conditions of this Settlement Agreement and Notice.

Charged Party Charging Party

Bright Horizons Children Centers LLC () (). G} (7)(C)

By: Name and Title Date By: Name and Title Date

/s/ Antonette S. Fernandez 01/02/2018 | /s/ | RAACMER 01/02/2018
Antonette S. Fernandez, Associate () (). () (7)(C)

General Counsel

Print Name and Title below Print Name and Title below

Recommended By: Date Approved By: Date

/s/ Jordan N. Wolfe 01/03/2018 /s/ Scott C. Thompson 01/03/2018

Jordan N. Wolfe
Field Attorney

Scott C. Thompson
Regional Director, Region 10,
By Officer-in-Charge, Subregion 11




(T'o be printed and posted on official Board notice form)

FEDERAL LAW GIVES YOU THE RIGHT TO:

Form, join, or assist a union;

Choose a representative to bargain with us on your behaif;

Act together with other emplayees for your benefit and protection;
Choose not to engage in any of these protected activities.

WE WILL NOT do anything to prevent you from exercising the above rights.

YOU HAVE THE RIGHT to discuss wages, hours, and other terms and conditions of
employment with other employees and bring your concerns to us, inchuding your concerns
regarding employee safety, and WE WILL NOT do anything to interfere with your exercise of
that right.

WE WILL NOT discipline or discharge you because you raise ‘concerns about wages, hours,
and other terms and conditions of cmployment on behalf of yourself and other cmployees,
including your concerns about employee safety.

YOU HAVE THE RIGHT to file charges with and give testimony, including an affidavit, to the
National Labor Relations Board and WE WILL NOT do anything to interfire with your
exercise of that right.

-~

i o )
WE WILL NOT discipline or discharge you because you filed charges with the Mational Labofg;/ /
Relations Board or because you have given testimony to the National Labor Relaticns Board, -

WE WILL NOT in any like or related manner interfere with your rights under the National
Labor Relations Act.

WE WILL pay i B with interest, for the wages and benefits lost because we
discharged REMEAYR does not desire reinstatement and would not accept if offered.
WE WILL remove from our files all references to [QESELIER] MR 2017 discipline and WE

B in writing that we have done so and that i discipline will not te used against-
W in any way.

WE WILL remove from our files all references to [SITNEIER 2017 placement on
administrative leave and WE WILL notify Jilf in writing that we have done s» and that gl
placement on administrative leave will not be used against i in any way.

WE WILL remove from our files all references to[[{SXE)(S) _(7)(C) 2017 discharge and
WE WILL notify jjijj in writing that we have done so and that Jjjif discharge will not be used

against [ in any way.

(b) (6). (b) (7)(C)










Form NLRB - 501 (2-08)

. UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
t ° NATIONAL LABOR RELATIONS BOARD Case Date Flied
CHARGE AGAINST EMPLOYER
INSTRUCTIONS: '
|
File an ovml of this charge with NLRB Regional Director In which the alieged unfair labor practice occurred of is occurring. :
. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT :
8, Name of'Empioynr b. Tel. No. '
Bright Horizons Childrens Center LLC (617)673-8000
' ¢. Cell No.
d. Addreas {strest, dity, state ZIP code) a, Employer Represantative 1. Fax No.
200 Talcott Ave, Watertown, MA Lori Little
02472-5705 Regional Manager d. e-Mail
i h. Dispute Location (City and Stete)
: Greensboro, NC .
i, Type of Establishmant (fectory, nursing home, | j. Principal Product or Service K. Number of workers at dispute location
hotel)
Childcare Facmty Childcare Services 50

. The abovie-named employer has engaged in and Is engaglng in unfair labor practices within the mesning of section 8(a), subsactions (1) and (4) of
the National Lahor Retations Act, and these unfair labor practicas are practices affecting commerce within the meaning of the Act, or thess unfair

| tebor practioes are unfalr practices affecting commerce within the meaning of the Act and the Postal Reorganteation Act,

2. Basis of the Charge (saf forth a clear and concise statement of the facts copatituting the alleged unfair labor practices)

& 2017, the Employer discriminated against employee m by placing jfjfj on administrative teave
because the employee filed Board charges against the Employer, and provided evidence and/or gave testimony to the
Board.

3. Full name of party filing charge (if fabor organization, give full name, including focei name and number)

4b. Tel. Na.

(b) (6), (b) (7)(C)

4c. Coll

4d. Fax No.

4e. a-Maijl

(b) (6), (b) (7)(C) .
5. Fuil name of national or intemationat iabor organization of which R Is an affiliste or constituent unh (fo be #liad in whe arge Is filed by a fabor
organization)

6. DECLARATION Tel. No. .
1 declare that | have m':fme abova charge and that the statemants are true to the bast of (b) (6), (b) (7)(C) U

Office, if any, Call No.

s0n making charge) Print Eama and Title Fax No.
Date: O € /0( / /7 e-Mail b

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (1).8. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information om this form is anthorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 ef seg. The principal use of the information is to

agsist the National Laber Relations Board (NLRB) in processing wofair labor practice and rejated proceedings or litigation. The toutine uses for the inforpation are fully

set forth jn the Fedml Register, 71 Fed. Reg. 7494243 (Dac. 13, 2006). The NLRB will further explain thesc uses upon request. Discloswre of this tn{ormmnn to the

NKRB wvohmmy boweves, failure to supply the information will cauge the NLRR (o dectine to invoke it processes,




L

Form NLRB - 501 (2-08)
UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD
CHARGE AGAINST EMPLOYER

DO NOT WRITE IN THIS SPACE

Case

Date Filed

INSTRUCTIONS:

10-CA-202066

7/10/17

File an original of this charge with NLRB Regional Director in which the alleged unfair \abor practice occurred or is occurming.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
Bright Horizons Children Centers LLC (617)673-8000
c. Cell No.
d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.
200 Talcott Ave, Watertown, MA Lori Little _
02472-5705 Regional Manager g e-Mail

h. Dispute Location (City and State)
Greensboro, NC

j. Principal Product or Service k. Number of workers at dispute location

i. Type of Establishment (factory, nursing home,
hotel)

Child Care Facility Child Care Services 50

I. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) of the
National Labor Relations Act, and these unfair tabor practices are practices affecting comtnérce withir the meaning of the Act, or these unfair labor
- practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)
Within the past six months, the Employer has maintained an overly broad and unlawful confidentiality rule.

3. Full name of party filing charge (if labor organization, give full name, including local name and number)

4a. Address (street and number, city, state, and ZIP code) 4b. Tel. No.
(b) (6), (b) (7)(C)
4c, Cell No.
4d. Fax No.
4e. e-Mail
(b) (6), (b) (7)(C)

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor - -
organization)

6. DECLARATION Tel. No.

| declare that | have read the above charge and that the statéments are true to the best of

my knowled

ge and belief.

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7C)
Print Name and Tnte

Date: 7_@_/7

pn making charge)

(b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

—(b) (6). (b) (7)(C) _

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal usc of the information is to

assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully

set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this mfotmauon to the

NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke'its processes.- l(b) (6), (b) (7)(C)




' !
Fort NLRB « 501 {2-08).

U HTED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIC NAL LABOR RELATIONS BOARD Case Date Filed

CHAI |GE AGAINST EMPLOYER
INSTRUCTIONS:

10-CA-200964 06-19-17

Flie an ofiginal of this charge vith NLRE Reglonal Director in which the allaged unfair labor practics occurred or is oceuring.

1. EMPLOYER AGAINST WHOM GHARGE IS BROUGHT

‘a. Name of Emp10yer b. Tel, No.
Bright Horizens Childi en Centers LLC (617)673-8000
' ’ <. Geli No.
d. Address (street, cily, stats . IP code) - | e. Employer Raprasantsiive f. Fax No.
200 Talcott Ave, Wate rtown, MA | LoriLittle
02472-5705 Regional Manager g. e-Mail

h. Digpute Lecation{City and -State)
Greensboro. NC

i. Type of Establishment (fact ry, nursing home, | j. Prncipal Product or Service k. Number of workers et digpute location
hotel)
Child Care Facility Child Care Services 50

T, The above-named employe ‘Pas engaged In and is engaging in unfair iabor practices withln the meaning of section 8(a), subsections (1) of the
National Lebor Relations Act, end.thesa unfair labor practices are practices affecting commerce within the meaning of the Ad, aor these unfair tabor
practices are unfaeir praclices fecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basls of the Charge (ss! fc th a ¢lear and cancise staternent of the fects oonatttutlna the alleged unfair labor practices),
on KRR 2017, th: Employer suspended employee [EEREIR In retalistion for and/or in order to discourage [l
protected concerted ¢ ctivities,

3. Full name of party filing ch: rge (i fabor oryanization, give full name, Inqlu«ﬁng local name ard number)

4b. Tel, No.

(b (6), (b) ()(C)

M(b) (6), (b) (7)(C)

44. Fax No.

42 o
: D) (O D

6. Full name of nafional or int imational labor organizatlon of which it is an affiliate or constituent unit {fo be #ifled in when charge (s y a 1abor.
organization)

6. DECLARATYION Tel. No.
| daclare that! have read fie ahove chargo and that the mmm are trua to the best of
knowl¢dge and bellef

() (6), (b) (7)(C ; B ©). (b
ol son making charge) %m Fax No.

(b) (6), (b) (7)(C) Date: Z e-Mail
6). () (7O , ofsf17 (b) (6), (b) (7)(C)
WILLFUL FALSE STATEM! NTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (US, CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information o this form is authorized by the National Labor Relations Act (NLRA), 20 U.S.C. § 15) er sug. The principat use of the information is to

asgist the National Labor Relatic 16 Board (NLRB) in processing unfair lubor pructice and roluted procetdings or litigution, The routine uses tar the information arg fuuy
" set forth in the Fedvrul Register, 11 Fed. Reg. 7494243 (Dee. 13,2006). The NLRB will further explain these uses upon request. Disclosure of this informatlon to

NLRB is voluntary; however, fa ure to supply the information will cause the NLRB to decline to Tavoks its processes. (®) (6), (b) 7)C)




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nlirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

August 18,2017

Steven A. Nigh, Esq.
Littler Mendelson, P.C.
100 N. Tryon St, Ste 4150
Charlotte, NC 28202-4025

Re: Bright Horizons Children Centers LLC
Case 10-CA-200964

Dear Mr. Nigh:

This is to advise you that [ have approved the withdrawal of the charge in the above
matter.

Very truly yours,

John D. Doyle, Jr.
Regional Director

By:

Shannon R. Meares
Acting Officer in Charge

CC:

Lori Little, Regional Manager

Bright Horizons Children Centers LLC
200 Talcott Ave

Watertown, MA 02472-5705



\ UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 29

BRIGHT HORIZONS BROOKLYN CHILDCARE
CENTER

‘Employer

and Case 29-RC-200885
UNITED FEDERATION OF TEACHERS,
LOCAL 2
Petitioner

ORDER RESCHEDULING HEARING

IT IS HEREBY ORDERED that the hearing in the above-entitled matter is rescheduled
from June 27, 2017 at 9:30 AM to 9:30 AM on Wednesday, June 28, 2017 at a fifth-floor
hearing room, 2 MetroTech Center, 5th Floor, Brooklyn, NY 11201. The hearing will continue
on consecutive days until concluded. |

The Statement of Position in this matter must be filed with the Regional Director and
served on the parties listed on the petition by no later than noon Eastern time on
Tuesday, June 27,2017. The Statement of Position may be e-Filed but, unlike other e-Filed
documents, must be filed by noon Eastern time on the due date in order to be timely. If an
election agreement is signed by all parties and returned to the Regional Office before the due
date of the Statement of Position, the Statement of Position is not required to be filed.

Dated: June 20, 2017

KATHY DREW-KING.

REGIONAL DIRECTOR )
NATIONAL LABOR RELATIONS BOARD
REGION 29

Two Metro Tech Center

Suite 5100

Brooklyn, NY 11201-3838



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

STIPULATED ELECTION AGREEMENT

Bright Horizons Children's Centers LLC "Case 29-RC-200885

The parties AGREE AS FOLLOWS:

1. PROCEDURAL MATTERS. The parties waive their right to a hearing and agree that
any notice of héaring previously issued in this matter is withdrawn, that the petition is amended
to conform to this Agreement, and that the record of this case shall include this Agreement-and
be governed by the Board's Rules and Regulatiohs.

2. COMMERCE. The Employer is engaged in commerce within the meaning of Section
2(6) and (7) of the National Labor Relations Act and a question affecting commerce has arisen
concerning the representation of employees within the meaning of Section 9(c).

Bright _Horizons Children’s Centers LLC (the Employer), a limited liability company, with
its principle office located at 200 Talcott Avenue South, Watertown, MA, and with a
place of business located at 345 Adams Street, Brooklyn, NY is engaged in the
business of providing child daycare services. -

Annually, the Employer, in its course and conduct of business operates, derives annual
revenues in excess of $500,000 and purchases and receives-gocds, supplies and
materials in excess of $5,000, directly from points outside of the State of New York. The
Employer is engaged in commerce within the meaning of the Act.

3. LABOR ORGANIZATION. The Petitioner is an organization in which employees
participate, and which exists for the purpose, in whole or in part, of dealing with employers
concerning grievances, labor disputes, wages, rates of pay, hours of employment, or conditions.
of work and is a labor organization within the meaning of Section 2(5) of the Act.

4. ELECTION. A secret-ballot election under the Board's Rules and Regulations -shall
be held under the supervision of the Reglonal Director on the date and at the hours and places
specified below. -

DATE: July12, 2017 HOURS: 6:30 a.m. to 8:30 a.m..and
4:30 p.m. to 7:00 p.m.

PLACE: Pantry/lLounge located at the Employer's 345 Adams Street,
Brooklyn, New York location.

If the election is postponed or canceled, the Regional Director, in his or her discretion, may
reschedule the date, time, and place. of the election.

5. UNIT AND ELIGIBLE VOTERS. The following unit is appropriate for the purposes of
collective bargaining within the meaning of Section 9(b) of the Act:

Included: All full-time and regular part-time teachers and associate teachers.

Excluded: .All other employees, including directors, assistant directors, business.
managers, administrative assistants, guards and supervisors:as defined by the Act.

|

Initials: - N /
Case 29-RC-200885 ,_ Y Ypage 1













NOTICE OF BARGAINING OBLIGATION

In the recent representation election, a labor organization received a majority of the valid
votes cast. Except in unusual circumstances, unless the results of the election are subsequently
set aside in a post-election proceeding, the employer’s legal obligation to refrain from
unilaterally changing bargaining unit employees’ terms and conditions of employment begins on
the date of the election.

The employer is not precluded from changing bargaining unit employees’ terms and
conditions during the pendency of post-election proceedings, as long as the employer (a) gives
sufficient notice to the labor organization concerning the proposed change(s); (b) negotiates in
good faith with the labor organization, upon request; and (c) good faith bargaining between the
employer and the labor organization leads to agreement or overall lawful impasse.

This is so even if the employer, or some other party, files objections to the election
pursuant to Section 102.69 of the Rules and Regulations of the National Labor Relations Board
(the Board). If the objections are later overruled and the labor organization is certified as the
employees’ collective-bargaining representative, the employer’s obligation to refrain from
making unilateral changes to bargaining unit employees’ terms and conditions of employment
begins on the date of the election, not on the date of the subsequent decision by the Board or
court. Specifically, the Board has held that, absent exceptional circumstances,' an employer acts
at its peril in making changes in wages, hours, or other terms and conditions of employment
during the period while objections are pending and the final determination about certification of
the labor organization has not yet been made.

It is important that all parties be aware of the potential liabilities if the employer
unilaterally alters bargaining unit employees’ terms and conditions of employment during the
pendency of post-election proceedings. Thus, typically, if an employer makes post-election
changes in employees’ wages, hours, or other terms and conditions of employment without
notice to or consultation with the labor organization that is ultimately certified as the employees’
collective-bargaining representative, it violates Section 8(a)(1) and (5) of the National Labor
Relations Act since such changes have the effect of undermining the labor organization’s status
as the statutory representative of the employees. This is so even if the changes were motivated
by sound business considerations and not for the purpose of undermining the labor organization.
As aremedy, the employer could be required to: 1) restore the status quo ante; 2) bargain, upon
request, with the labor organization with respect to these changes; and 3) compensate employees,
with interest, for monetary losses resulting from the unilateral implementation of these changes,
until the employer bargains in good faith with the labor organization, upon request, or bargains
to overall lawful impasse.

1 - - , . . .
Exceptions may include the presence of a longstanding past practice, discrete event, or exigent
economic circumstance requiring an immediate response.



Form NLRE - 501 (2-08)

UNITED STATES OF AMERICA ~ DO WRITE S 5P, — ]
NATIONAL LABOR RELATIONS BOARD — ga_'seNOT WRITEINTHS s%_Pg_ '_'cmEaa‘ ]
CHARGE AGAINST EMPLOYER T

INSTRUCTIONS:

10-CA-196647 04-11-2017

__File an ofiginal of this eged unfair |ahor practic occurred or is occu

: 1. EMPLOYER AGAINST WHOM CHARGE 1S BROUGHT

a, Name of Emplayer [D. Tal. No,

Bright Horizon Family Solutions (contracted by Mose’s Coné Health Services = 617)673-8000

The Childrens Comner ~ Greensboro NC) G. Ceil Na. '
d. Address (siredt, city, siate 2IP code) 1 6. Empioyer Representative f.Fax No,

200 Talcott Ave, Watertown, MA Lori Little -

02472-5705 Regional Manager 9. &-Mail

A Diépute Location (Gity and State)

‘ ‘ _ " , Greensboro, NC_ A
i. Type of Establishment (factory, nureing home, | j. Principal Product or Service k. Number of workers at digpute location

hotel)

Child Care Facility Child Care Services 50

T, The above-named employer as engaged in and IS engaging In Ual labor praclioes Wk the meaning of seclion B(@), subseclions (1) of e
Natiengl Labor Relations Act, and thess urtair labor practices are practices ing commerce within the meaning of the Act, of these unfsir labor
ctices are unfair practices effecting commerte within the meaning of tha Act end the Postal Reorganization Ast. '

scticas)
disciplined employee
RARRDIGIE because of and/or in arder to discourage [l protected concerted activities. The Employer violated the
contractual agreement established through the "Bright Hortzons Family Employee Handbook.” The discipline (in OPF)
was also arbitrary, capricious, and violated Bright Horizons' commitment to provide a safe work environment free of
unlawful harassment and discrimination. Specifically, "Disciplinary Action” as outlined on pages 12 and 13 of the
handbook referenced, and discrimination under the "complaint process" and "retaliation process” as outlined on
pages 22 and 23 of the handbook, Where the employee registered a complaint of discrimination to i QICNQIGIC)
B ONE 2017, because[(QXOMOXEP(®) falled to notify the employee and il class on the playground (left
hem in harm'e way) that all Moses Cone Hospital buildings on premises were in lock down protocol because a bomb
threat had been received earlier that day by the hospital.

3. Full name of party fiing cha

ne H(If labor orgenization, glw full neme, including local neme and numbar)
(C) ' :

(b) (6), (b) (7) , , , ‘
Y. street and 2 , state, and ZIP code) 4b, Tel. No,
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
4c, Cell No,
44, Fax No.

5. Full name of nafional of intemetional labor organization of which it is an sffillate or canstituent unit (to be filled in when charge /s fifad by a [abor
organization)

R s e s b hrs b b snsssaneas | (NN

% bﬁioe.Nmy.CenNu.

(b) (6), (b) (7)(C)

Fax No.

[

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

©) ), s\ )

WILLFUL FALSE STATEMENTS ON TATS CHARGE CAN BE PUNTSHED BY FINE AND IMPRISONMENT (1..8. CODE, TATLE 18, SECTION 1001)
PRIVACY ACT STATRMENT . o

Solicitotion of the information on this form is autharized by the National Labor Relations Act (NLRA), 29 US.C. § 151 et seq. The principal use of the imformation is 10

gssist the Nationa! Labor Refations Board (NLRB) in proccasing unfair fabor practice and relatd proceedings or litigation. The routine usés for tho information are fully

set forth i the Podcral Register, 71 Fed. Reg. 74942-43 (Dec. § 3, 2006). The NLRB will further xplain theee uses upon requtest. Disclosure of this WMW

NLRB ig voluntary; however, failures to supply the informatlon will cause the NLRB to dacline t0 itrvoke its proceases,




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 10

233 Peachtree St NE Agency Website: www.nlrb.gov
Harris Tower Ste 1000 Telephone: (404)331-2896
Atlanta, GA 30303-1504 Fax: (404)331-2858

March20, 2018
Steven A. Nigh, Esquire
Littler Mendelson, P.C.
100 North Tryon Street
Suite 4150
Charlotte, NC 28202-4025

Jeffrey Dilger, Esquire

Littler Mendelson, P.C.

80 South 8th Street

Suite 1300

Minneapolis, MN 55402-2136

Re: Bright Horizons Children Centers LLC
Cases 10-CA-196647, 10-CA-203494 and
10-CA-203824

Dear Mr. Nigh and Mr. Dilger:

The above-captioned cases have been closed on compliance. Please note that the closing
is conditioned upon continued observance of the informal Settlement Agreement.

Very truly yours,

John D. Doyle, Jr.
Regional Director

Lori Little, Regional Manager

Bright Horizons Children Centers LLC
200 Talcott Avenue

Watertown, MA 02472-5705



Form NLRA - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Fileg
CHARGE AGAINST EMPLOYER

INSTRUCTIONS:

30-CA-099968

MARCH 8, 2013

Fite an oniginal of this chame with NLRB Regional Dlrector in which the alleged unfgir labor practice occurred or ie ocguming.

1. EMPLOYER AGAINST WHOM CHARGE 1S BROUGHT

-a. Name of Employer b. Tol. No.
BRIGHT DAYS LEARNING CENTER and its parent company BRIGHT (262)548-2600
HORIZONS FAMILY SOLUTIONS ¢. Cell No.

d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.

2240 GOLF RDP, PEWAUKEE, Wi Chariotte Yaldez, Director
53072-5548 and 9. e-Mafl

200 TALCOTT AVENUE SOUTH
WATERTOWN, MA 02472

h. Dispute Location (Clty and State)
Pewaukes, WI

i. Type of Establishment (factory, nursing home,
hotet)

daycare center

J. Principal Product or Service

childcare

k. Number of warkers at dispute focation
36 at Bright Days Leaming Center

I. The above-named employer has engaged in and Is engaging unfair labor practices within the meaning of section 8(a), subsections (1) of the
Natlonal Labor Relatlons Act, and these unfair labor practices are practives affecting commerce within the meaning of the Act, dr these unfair Isbor
practicas ate unfair praclices affecting commerce within the meegning of the Act and the Poglal Reorgsnization Act.

2. Basig of the Charge (set forth a clear and concise statement of the facts constlrurmg the alleged unfair iabor practices)

Since a date within the last six monthg, the above-named Employers, by their officers, agents and representatives,
have maintained at the Pewaukee, Wisconsin facility and nation-wide, an employee handbook, and have required
employees-to sign-an-Employee-Handbook -Acknowledgement Statement, both of which.contain-overbroad policies,

rules and/or regulations that untawfully infringe on employees’ Section 7 rights.

Since a date within the last six months, the above-named Employers, by thelr officers, agents and representatives,
have maintained at the Pewaukee, Wisconsin facility and nation-wide, an overbroad Policy on Social Nefworking that

unlawfully infringes on employees’ Section 7 rights.

3. Full name of party flling charge (i fabor omganrzation, give full name, including local name and number)

AFSCME COUNCIL 40, AFL-CIO

4a. Address (strest and number, city, state, and ZIP code}
609 WWALVWORTH ST, ELKHORN, Wt 53121-1514
N

& =
o e
L =
= CE
g @ 59

4b. Tel. No.
(262)745-8178

4c. Cel) No.
| (262) 745-8178

4d. Fax No.
(608) B36-4444

40 e-Mall

mburpee@afscme40.org

5. €E0imme of r\allonal nr £ ifémational Iabor organization of which it Is an affllate or constituent unit (fo bo fitted in when charge |s filed by & labor

' o@h;zsﬂon) bt
American Fc@atmn-ef‘% County and Municlpal Employees
8. DECIARA Tel. No.
‘Fdeclare-t have read the above-chargs-and-that the staternents-arc-true to-the beat-of ( 252)7145.-5-1 78

my knowledge and bellef.

Mary Burpee, Organizer/Staff

Office, i any. Celi No. (262) 745-8178

Br. Representative
(signalure of repr) sentative fir person making charge) Print Name and Title Fax No,
608) 836-4444
Address: 609 WWALWORTH ST, ELKHORN, Date: 3 e-Mail
WI.53121-1514 j 4 20 / 3 mburpee@afacme4D.org,

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED 8Y FINT AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Sahcimtion of the information on tkit-fotm is-emharized by the Natrenal Labor-Retasions Act (NLRAY, 29-U.S.C. & 151 7 yoq. The principal nee ol the information-ia 1o

asaist the National Labor Relatiuns Boord (NLRB) in processing unfalr labor pmctice and refated proceedings o liigsison, The rovtine uses for the information are fully

set [orth in the Federol Register. 71 Fod, Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain thers uses upon request. Disclosure of this information to the

NLRR 15 voluntary, however, faflure to supply the information will cause the NLRR to dechine Lo invoke lis procosses, 1775846817



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 30

310 W WISCONSIN AVE Agency Website: www.nlrb.gov
STE 450W Telephone: (414)297-3861
MILWAUKEE, WI 53203-2281 Fax: (414)297-3880

July 2, 2013

LINDA R. CARLOZZI, ESQ.
JACKSON LEWIS LLP

666 3RD AVE

29TH FLOOR

NEW YORK, NY 10017-4016

Re:  BRIGHT DAYS LEARNING CENTER
and its parent company BRIGHT
HORIZONS FAMILY SOLUTIONS
Case 30-CA-099968

Dear Ms. Carlozzi:

This is to advise you that I have approved the withdrawal of the charge in the above

matter.

CC:

Very truly yours,

/s/ Benjamin Mandelman

BENJAMIN MANDELMAN
Acting Regional Director

MARY BURPEE, ORGANIZER
AFSCME COUNCIL 40, AFL-CIO
609 W WALWORTH ST
ELKHORN, WI 53121-1514

CHARLOTTE VALDEZ, FLD. DIR.
BRIGHT DAYS LEARNING CENTER,
SUBSIDIARY OF BRIGHT HORIZONS
FAMILY SOLUTIONS

2240 GOLF RD

PEWAUKEE, WI 53072-5548

BRIGHT HORIZONS FAMILY SOLUTIONS
200 TALCOTT AVE
WATERTOWN, MA 02472-5705



FORM EXEMPT UNDER 44 U.S.C 3512

INTERNET UNITED STATES OF AMERICA DO NO' TEIN-T '
oy NATIONAL LABOR RELATIONS BOARD __ DONOTWRITEIN-THIS SPACE .
CHARGE AGAINST EMPLOYER Case Date Filed

File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring.
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No. 562.548-2600
Bright Days Leaming Center, subsidiary of Bright Horizons

c. Cell No.

- T FaxNo.
" d. Address (Street, city, state, and ZIP code) e. Employer Representative s

2240 Golf Road g. e-Mail
Pewaukee, WI 53072 Charlotte Valdez, Field Director

h. Number of workers employed

35

i. Type of Establishment (factory, mine, wholesaler, etc.) j. Identify principal product or service
Child Care Center for.infants, toddlers, pre-school | Education.and.services.to.children.

k. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and (/ist

subsections) 8 (@) subsection (3 of the National Labor Relations Act, and these unfair labor
practices are practices affecting tommerce within the meaning vfthe Act; orthese unfair tabor practices are unfairpractives affecting commmerce
within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

1 The employer terminated a-long-time employee, [DYENBIULS). who is involved in-an organizing-campaign-with this
employer's workers. The employer observed said employee in a lengthy conversation with an individual with a known
background of union work and then slowly began harassing said employee by building minor infractions against said

1 -employee: i -was alsoinvolved in anearlier unsuccessful attempt to organize these-workers in 2008. The employer
also recently began questioning employees about their knowledge of workers having meetings with “outside” parties.

This [ employee believes il was terminated, in spite of-an.overall good work-record, for suspicionof.union
organizing activity.

3. Full name of party filing charge (if fabor organization, give full name, including local name and number)

Mary Burpee, Organizer, AFSCME Council 40, AFL-CIO =

4a. Address (Street and number, city, state, and ZIP code) 4b. Tel. No. % 3“'5 104

8033 Excelsior Dr., Suite B - i il

celsior Dr., Suite 4c. Cell N6, sz e e

Madison WI 53717-2900 LXE02-TARSN/BE O
49. FaxNo-618-835-4444 3 <<
T eMal e <
mburpee@‘_j_scmﬁo.org

5. Ful] name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed b\;'a labor
oryanization) e American Federation of State, County and Municipal Employees, AFL-CIO

6. DECLARATION el. No.
| declare that | have read the above charge and that the statements are true to the best of my knowtedge and belief. 262-745-8178
Office, if any, Cell No.
8y My Mary-Burpee, Organizer . ¢
(simarurdofrepmfentaﬁw or person making charge) " (Pnntfype name and title or office, if any) Fax No.
-Mail.
1-3-2013 °
609 W. Walworth St., Elkhorn WI 53121 Tdate) mburpee@afscme40.org
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 23 U.S.C. § 151 et seq. The principal use of the information is to assist
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully set forth in
the Federal Register, 71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is
voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.




02/13/2013 weD §:48 FAX 920 734 0049 gooz/002

Form NLRRE - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE INTHIS SPACE ™)
NATIONAL LABOR RELATIONS BOARD Cose Dalc Fiicd
FIRST AMENDED CHARGE AGAINST EMPLOYER
INSTRUCTIONS: 30-CA-095805 FEBRUARY 14, 201

Filg un ngingl of this charge with NLRB Regqlonat Direclor in which the alleged unfalr fabor praclice occurred 6r is occuning.
1. CMPLOYER AGAINST WHOM CHARGE IS BROUGHT

. Namo of Employer oo b, Tal No
BRIGHT DAYS LEARNING CENTER, SUBSIDIARY OF BRIGHT HORIZONS _‘w(g§2)548-2600 ~
_______ e Col No.
d. Address (sireet, Giy, slale ZIP coda) e. Employer Raprasontalive { Fax No.
2240 GOLF RD, PEWAUKEE, WI CHARLOTTE VALDEZ
53072-5548 9. e-Mad

h, Dispute Localion (Clty and State)
Pewaukee, wi

I, Type of Estabilshmon{ (faclury, nursing home, | J. Principal Product or Servico k. NumCer of workers ai dispute location
hotel) 35
Daycare center childcare

{. The abova-namer employer has ongaged fn and is engaging unfalr labor practices within the meaning of saction 8(a), subsections (1) and (3} of the
Naticnal Labor Relations Act, and (hese unfarr iabor practices are practices affecting commoice within the meaning of the Acl, or these unfair tabor
practices are unfair praclices affecling commerce within the maaning of the Act and 1ha Postal Raonganization Act.

2. Basls of tha Charge (set forth a clear and concise statement of the facts constiuting the allsgod untair labor préctices)

On tha dates et forth below, the Bbuve-named Cmployer, by its afiicers, agents and rapresonletives, discriminalorily issued discipline to employec
(CIGNOIGI®! in relaliation fur her univn and/or protacten concerted activities.

D) (6). (b) (7NC);

2012
(b) (6), (b) (7XC)
b) (6), (b) (7)(C)

2012
L2012

On [SESEREEIR 2012, the ubove-namad Employer, by Its officors, agents and representatives, discriiminatorily placed DIGRBIGIS) on
adminisirative leave i1 retahation for [ union andor prolected concojted activitles.

5. Full name of nationat or nternational labor organization of which it is an afiiliate or constiusnt unlit {to be filled In when charge Is fited by & fabor
orgenization)

___my knowledge and boliof.

" signAurg memum\glivc or person moking charge) Prnt Name and Title Fux NO )
(608)8364444
Addiess. 603 W WALWORTH ST, ELKHORN,  Date: e-Mall

. DECLARATION - Tel. No,
I doctare that | have read the above charga and that the statements are true to the best of (608)836-4040

Office, If any, Call No.

s N &Mﬂz 5 MARY BURPEE (262)745-3178

L

Onw ﬂbumw 2012, ihe above-named Employer terminated employee [TIGRDIWES) in retuliution for G union and/er protected
concerted aclivitres. (Continued on nex! puge) Ry
[l
- e 38
3. Full nama of parly filing charge (If labor organization, give full name, incluting local neme and number) - o g I
AFSCME, COUNCIL. 40 R, e
4. Address (sirent and number, clly, slalo, and ZIP code) ah Tel. No, e = g
609 W WALWORTH ST, ELKHORN, W| 53121-1514 (608)836-4040 25 T OT=
Ac. Cell NO. TP S
__(262)745-8178 R = O
4d. Fax No. = ——
(608)8364444  — 4
4p. e-Mall
mburpee@afscmedO.org |

Wi 531211514 A3 . \Op)3 | mburpee@afscmed.org

WILLEUL FALSE STATEMENTS ON TS CHARGY CAN 81 PUNISTIED BY FINE AND IMPRISONMENT (LLS, CODICTTILE 18, SKCTION 10nt)
PRIVACY ACUSTATEMENY

Nolicttation of the inlormation on this Torm s aulbiized by i National Labor Relations Act (NLRA)Y, 29 1S C 6 15T ¢ seq. The prineipal uge o' the walormation is (o

w1l the Notional Labor Relutions Bonrd (NIR1$) m processimg unfior Bibor practice and related prococdings or fitigation. The routine uses for the mlormation sre tilly

ol Tordhy i the Pederal Repistor, 70 Fed Rep, 74942-438 (De. 11, 2000), The NLRID will Simther explain these wases upon reguest Diclosae of Uns inforation 1@ the

WLRB s veluntary; iowaves, Golwre (0 supply the mstoreation sill cause the NLRIS o clesting @ mvohe its provesses

A N IR S e AT RS T vt




Continued:

On or about [QIGRIW(] 2012, the above-named Employer, by
issued an overly broad direction to employees not to have contact wi

(b) (6), (b) (7)(C)

other employees regarding a
disciplinary matter, which interfered with, restrained or coerced employees in the exercise of the
rights guaranteed under Section 7 of the Act.

In an evaluation of empioyee [(SXON(XW(®)] dated

OIONOIN(®)2012, and titled “Growth and
Learning Process: Goal Setting”, the Employer, by (b) (6), (b) (7)(C)

, made overly
broad statements that interfered with, restrained and coerced employees in the exercise of the rights
guaranteed under Section 7 of the Act, including the following:

(a) “Go to admin with guestions, comments, concerns — when situations arise or policies are
introduced that IR doesn't agree with, should bring these concerns to admin.”
(b) should seek professionally represent BH to parents ~
decisions and policies and philosophies.”

(b) (8). (b) (THC) wi" support BH

(c) “Issues should be raised directly to person involved or member of admin — JJlJ should
speak directly to the person has an issue with or bring [i

concern to admmn.”

On page 2 of an evaluation of (IENOIWE) dated 2012, the Employer, by
(b) (6), (b) (7)(C) , made overly broad statements that interfered with, restrained or coerced

employees in the exercise of the rights guaranteed under Section 7 of the Act, including the following:

(a) “Often times the lines of professionalism are blurred and shares |l
regarding the center with parents.”

(b) "When EREEE] has a problem, concem, question, | would like to see jil go to the
appropriate person.”

(c) "I would also like to see [l stand behind BH and decisions made at the center level.
When there is a difference of opinion/views, use the proper channels to express this.”

On or about [BIGNOIWI®) 2012, the Employer, by (b) (6), (b) (7)(C) , presented employee
DIORDINI® with 2 Separation Agreement and General Release, which contained overly broad
statements that interfered with, restrained and coerced employees in the exercise of the rights

guaranteed under Section 7 of the Act, including paragraph 5 of the Release.

On or about [QECNGIWI®] 2012, the Employer, by (b) (6), (b) (7)(C) , presented employee

LXOROI(®] with 2 Release, which in paragraph 4 impermissibly restricted employeas’ access to
ull redress before the NLRB and other governmental agencies.
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Form NILRB » 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPAGE
NATIONAL LABOR RELATIONS BOARD Case Date Filed
SECOND AMENDED CHARGE AGAINST EMPLOYER
INSTRUCTIONS: 30-CA-095885  |FEBRUARY 22, 2013

File an original of this charhe with NLRB Regional Direclor in which the alleged unfalr labor grgctlm occurred or Is occurring.
1._EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
BRIGHT DAYS LEARNING CENTER, SUBSIDIARY OF BRIGHT HORIZONS (262)548-26800
c. Cell No.
0. Address (street, city, state ZIP code) e. Employer Representative {. Fax No.
2240.GOLF RD, PEWAUKEE, Wi CHARLOTTE VALDEZ
53072-5548 f. eVl
h. Dispute Location (Clty and State)
Pewaukee, W1
i. Type of Establishment (factory, nurging home, | j. Princlpal Product or Service k. Number of workers nt dispute location
notel) 35
daycare center childcare

|. The sbove-named employer has engaged In and Is engaging unfair abor practices within the meaning of saction 8(a). subsections (1) and (3} of the
Natlonal Labor Rolations Act, and these unfalr Iabor practices are practices sffecting commerce within the meaning of the Act. or these unfalr labor
racticas are unfalr practices effecting commerce wihin the meaning of the Act and the Postal Reorganization Act,

2. Basis of the Charge (sef forth a clear and concise statemnont of the facts constituting the alleged unferr iabor practices)

On or about the dates set forth below, the above-named Empioyer, by its officers, agents and ropreseniatives, discriminatorily Issued discipline 10
employes [DICEDIUIE)] in retaliation folglRy unlon and/or protacted conceried sctivities:

(0) (6). (®) (7)(C) ged¥
b) (5). (0) (7YC)
b) (6). () (7O

~
=
Since about October 2012, the above-named Employer, by its officers. agents and representatives, hes interfered with, restrained:nd cosrved
employces in the exercise of their rights guaranteed in Section 7 of the Act by engaging in survelifance of employees. = o i ‘S:—," o)
2 s
(continued on next page) oo N = ‘g—}
e ~ Cm
3. Full name of party filing charge (if /ebor crganization, give full name, including locsl name and number} e =
AFSCME, COUNCIL 40 wm = 22
4a. Address (streot and number, city, state, and ZIP code) 4b. Tel. No. “”g N h
609 W WALWORTH ST, ELKHORN, Wi 53121-1514 (B08)838-4040 =
4¢, Cell No. b4
(262)745-8178
4d. Fax No.
| (B08)B36-4444
4e, e-Mall
mburpee@afscmed0.org

5. Full name of national or intemetional labor organization of which It Is an affillate or congtituent unit (fo be filied In when charge Is filed by a labor
oryanization)

6. DECLARATION Tel. No.
| declare that | have read the above charge and that the statements are truo to the best of (608)836-4040
my knowledge and balief.
Office, If any, Cell No.
By: m MARY BURPEE (262)745-8178
(Signature of-vt:pr-eSJ'T_"@vr:'7L pErCOn-maKing cherge). Print-Name ond Titic Fox No.
(608)836-4444
Addross: 609 W WALWORTH ST, ELKHORN, Date: e-Mall
W1 53121-1514 2 jg;,L—,_ol 3 mburpee@afscmed0.org
I ¥

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (1).S. CODE, TTTLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Sulicitation of the informatton on this form is authorized by the Nationa! Lahor Relations Act (NLRA), 29 U.S,C. § 151 ef tag, The principal use of the information is to

nssist the National Laher Relatlons Boari (NLRB) in processing unfair tabor practice end related proceedings or Iltigation. The routin uscs 1dr (he infarmation are fully

sct forth In the Federal Register, 71 Fed, Reg, 74942-43 (Dec. 13, 2006). The NLRB will further explain these uscs ipon request. Diselosute of this informatnn to the

NLRB 15 voluniary; howcver, failure o supply tho information will cause the NLRB to decline to invoke its proccsses,



Since about September 2012, the above-named Employer, by its officers, agents and representatives, has
interfered with, restrained end coerced-employees in the exercise-of their rights guaranteed in Section 7 of
the Act by interrogating employees.

On or abou (b) (6). (b) (7)(C) 2012, the above-named Employer, by its officers, agents and representatives,
discriminatority- placed {(QIGNEIWS) on administrative teave in retaliation for §& union andfor protected
concerted activities.

On or about [DIGKEIWIE)] 2012, the above-named Employer, by its officers, agents and representatives,
terminated-employee{QIGNEIBI®) in retaliation for &l union and/or-protected concerted-activities.

On or about November 21, 2012, the Employer, by (b) (6), (b) (7)(C) , Issued an overly broad
direction to.employees.not to. have contact with.other employees regarding. a. disciplinary. matter, which

interfered with, restrained and coerced employees in the exercise of the rights guaranteed under Section 7 of
the Act,

In an evaluation of employee [NIGNBDIN®) dated DICKRIWIE)] 2012, and titled "Growth and Learning
Process: Goal Setting”, the Employer, by (b) (6), (b) (7)(C) , made overly brpad statements
that interfered with, restrained and coerced employees in the exercise of the rights guaranteed under Section 7
of the Act, including the following:

(a) “Go to admin with questions, comments, concerns — when situations arise or policles are
introduced-that IR doesn't agree with, fiiflishould bring-these concerns to admin.”

(b) B should professionally represent BH to parents — BRERE will support BH
decisions and policies and philosophies.”

(c) “Issues should. be raised directly to person.involved or member of admin
speak directly to the person has an issue with or bring @& concern to admin.

On page 2 of an evaluation of employee [BIGKDIUE) dated 2012, the Employer, by SIIREEE
(b) (), (b) (7)(C) ; made-overly-broad-statements-that interfered-with, restrained and coerced
employees in the exercise of the rights guaranteed under Section 7 of the Act, including the following:

should

(a) "Often times the lines of professionalism are blurred and SRl
regarding the center with parents.”

(b) "When EREIR has a problem, concem, question, | would like to see [fig§ go to the
appropriate person.”

()  “I'would also like to.see Sl stand behind BH and decisions made at the center level.
When there is a difference of opinion/views, use the proper channels to express this.”

On or about DIGKDIYLS) 2012, the Employer, by (b) (6), (b) (7)(C) , presented employee SREEE

BEEER with-a Separation Agreement and General Release-(Release), which contained overly-broad
statements that interfered with, restrained and coerced employees in the exercise of the rights guaraniged
under Section 7 of the Act, including paragraph 5 of the Release. X O

el ;‘:“ PP ¢
On or about 2012, the Employer, by IIDICEOIGISHEE. presented emplbyee i
BRI with the Release, which in paragraph 4 impermissibly restricted employee Falasco'S3access et
redress before the National Labor Relations Board (NLRB) and other governmental agencies. - ) S
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REGION 30

310 W WISCONSIN AVE
STE 700W

MILWAUKEE, WI| 53203-2281

LINDA R. CARLOZZI, ESQ.
JACKSON LEWIS LLP

666 3RD AVE

29TH FLOOR

NEW YORK, NY 10017-4016

Re:

Dear Ms. Carlozzi:

UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

Agency Website: www.nlrb.gov
Telephone: (414)297-3861
Fax: (414)297-3880

March 28, 2013

Bright Days Learning Center, subsidiary of
Bright Horizons
Case 30-CA-095895

This is to advise you that I have approved the withdrawal of the charge in the above

matter.

cc: MARY BURPEE, ORGANIZER
AFSCME COUNCIL 40, AFL-CIO
609 W WALWORTH ST
ELKHORN, WI 53121-1514

Very truly yours,
/s/ Trving E. Gottschalk

IRVING E. GOTTSCHALK
Regional Director

CHARLOTTE VALDEZ, FIELD DIRECTOR

BRIGHT DAYS LEARNING CENTER,
SUBSIDIARY OF BRIGHT HORIZONS
FAMILY SOLUTIONS

2240 GOLF RD

PEWAUKEE, WI 53072-5548



FORM EXEMPT UNDER 44 U.SC 3512

INTERNET UNITED STATES OF AMERICA
”0’“‘;,";{,‘,9'5‘“ NATIONAL LABOR RELATIONS BOARD L DO NOT WRITE IN THIS SPACE
CHARGE AGAINST EMPLOYER Case Date Filed
1-CA-45670 9/25/09

INSTRUCTIONS:
Flie an original with NLRB Reglonal Director for the region In which the alleged unfalr labor practice occurred or is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

Tel. No

a. Name of Employer 6/7 ] 47 M 3

//{J’// %ﬁ/yj c. Cell No.

f. FQXN(Z/7—567‘ ()?70

e-Mail

e. Employer Representative .

d. Address (Street, city, slate, and ZIP code) ]]
100 Cambtide SV hfrk ot 199 Deduat
ﬁ{); t 47 /:'/ o) ‘/ ﬂl‘(w ’ Numper of workers employed
proy 20
1. Type of Establishment (factory, mine, wholesaler, stc. / j- ldenhfy principal producl /p&( .
Dy (De. /s Sohe0 L2 Yk ,(L/(M/; i}

k. The above-named e?ﬁployer has/engaged in and is engaging in unfalr labor 6racllces wllhln the meaning of secuon 8(a), subseclions (1) and (/ist
of the National Labor Relations Acl, and these unfair labor

o

=

subsections)

praclices are practices affecting commerce within the meaning of the Act, or these unfair labor praclices are unfair practices affecting commerce

within the meaning of the Acl and the Postal Reorganization Act.
ement of the facts constituting the alleged unfair labor practices)

V74 col z@f//fy(/’
(b) (6), (b) (7)(C)PrE 2z

() (6). (®) (7)]

fi qe (if | organjzation_gwve full name, including local name and number)

3 L ame of par 0 charae (if labor
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

5 Full name of nalional or international iabor organization of which it 1s an affiliale or constituen! unit (to be filled

orgamzation}

6. DECLARATION
adthadhe stalements are true to the besl of my knowledge and belief

j/; (717”6//4’74/'6/

T (Pontlype name and ltle or ofiice, if any)

7/ ! o (b) (6), (b) (7)(C)
‘‘‘‘‘ Zoamd (P) (6), (0) (1)(C)

PRIVACY ACT STATEMENT

Solicitalion of the informalion on this form 1s autherized by lhe Nalional Labor Relalions Act (NLRA), 29 U.S.C § 151 ef seq The pnncipal use of the informalion 1s (0 assis!
the National Labor Relalions Board (NLRB) 1n piocessing unfair labor practice and related proceedings or litigation The rouline uses for the informalien are fully set forth in
the Federal Register, 71 Fed Reg 74942-43 (Dec 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this informalion to the NLRB 15
voluntary; however, failure (o supply the information will cause the NLRB to decline to invoke its processes.




UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD
Region 1 Boston, Massachusetts

10 Causeway Street, 6th Floor

Boston, MA 02222-1072

(617) 565-6700

July 30, 2021

Mr. Howard Bloom, Esq.
Jackson Lewis LLP

75 Park Plaza, 4th Floor
Boston, MA 02116

Re: Bright Horizons
Case 1-CA-45670

Dear Mr. Bloom:

This is to advise you that the Charge in the above matter has, with my approval, been
withdrawn without prejudice.

Very truly yours,
/s/ Rosemary Pye

Rosemary Pye
Regional Director

CC:

Ms. Deborah Davis, Director
Bright Horizons

100 Cambridge Street, Suite 104
Boston, MA 02114

(b) (6), (b) (7)(C)






